
Filtration (Particles/PM2.5) From 00:00AM, 2020-12-06 to 11:59PM, 
2021-01-06

What can cause chemical spikes?

Here’s a breakdown of the time you spent in 
each Filtration threshold*.

3.5 days (36%) in Poor

(Above 33.3μg/m3)

6.2 days (49%) in Fair

(11.8–33.2μg/m3)

1.4 days (12%) in Good

(11.8–33.2μg/m3)

0.6 days (3%) without data 
(fan off or disconnected)

Frying food

Sweeping & dusting

Non-HEPA vacuum

Pets

Dirty carpets or upholstery

Smoke

Street pollution

Overloaded or inefficient filter

HVAC system needs maintenance

We found that the filter was completely loaded with dust. We recommend 
replace it as soon as possible for a drastic improvement in detected particles.

High levels of particles can be a good indication that filtration is lacking in 
your home. Exposure to inhalable particles (PM10 and smaller) can trigger 
asthma or allergy symptoms, and can have longterm effects on both your 
lungs and your heart.



Children and older adults may be at greater risk from PM exposure.

Comments from your service company

General Info

CONTACT

Pat Parker 
778-123-4567 
patparker101@gmail.com

DEVICE

0000-0123 
Nickname: Home 
Zone: Upstairs

INSTALLATION

Installed: 2020-12-06 
Type: Permanent

HOME

123 Main Street 
Vancouver, BC 
V1A3K9 Canada
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Home Air Report

PM2.5 levels No airflow Airflow CAH Dehumidifier ERV Humidifier Whole home 
purifier
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1
Customer prioritization 

based on IAQ issues

2

Data driven sales 
opportunities

3 Customizable 
IAQ reports

4
Remote access to 
live customer data

Managed 
Services
HAVEN’s Managed 
Services package 
includes personalized 
support to identify the 
trends, risks and sales 
opportunities for you! 

Don’t have time for data drilldowns? 

Jan 2022

Automated & scheduled overviews of your 
HAVEN accounts, activity, and key issues

Equipment upgrade/installation recommendations 
for you to take to your customers


Remote equipment diagnosticsCOMING SOON

HAVEN Pro Web Portal
Data services & support to incorporate  into your HVAC offerings. active air management

The HAVEN Pro Web Portal allows visitless customer 
management, and diagnosis of air quality issues through 
proven data - no IAQ expertise required!

Try before you buy - experience 

the value of Managed Services 

first-hand with a FREE 1 month trial! 


Scan the code to sign up now.
Or email us at sales@haveniaq.com

Free
month 
promo

*Regular pricing starts at $1.99/month per device.

Interested in HAVEN? 
Get in touch.

prosupport@haveniaq.com 1-833-4-IAQ-PRO (or 1-833-442-7776)
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Customers / Pat Parker — 944 Daisy St, Vancouver

PM2.5
Left axis

Select
Right axis

Thresholds
Overlays

STEP 2 
Choose chart parameters

PM2.5
Poor 30%

Fair 38%

Good 24%

No data 8%

tVOC
Poor 50%

Fair 17%

Good 33%

No data 0%

RH
Above 27%

Optimal 73%

STEP 1 
Choose quick-select or custom timeframe

History

Last month
Quick-select timeframe

2020-06-01, 10:00AM
Custom start

2020-06-30, 10:00AM
Custom end

OR

ABC HVAC Co. CustomersCustomers Resources training HELP CENTER

Downstairs Mo 0000-0127 Co 3000-0004

Zone

Build a report

Airflow

CAH [Controller 1 CH1]

Humidifier  [Controller 2 
CH1]

Dehumidifier [Controller 1 CH2]

Whole home purifier [Controller 2 CH2]

ERV [Google Nest]
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Airflow

CAH [Controller 1 CH1]
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Choose quick-select or custom timeframe
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Left axis

Select
Right axis
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STEP 2


Choose chart parameters

History
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Quick-select timeframe

2020-06-22, 10:00AM
Custom start

2020-06-29, 10:00AM
Custom end

OR

Airflow

CAH [Controller 1 CH1]

Humidifier  [Controller 2 
CH1]

Dehumidifier [Controller 1 CH2]

Whole home purifier [Controller 2 CH2]

ERV [Google Nest]
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HVAC FAN

Active

PM2.5

150µg/m3

Poor

RH

51.1%

Optimal

LAST READING

Just now

tVOC

164µg/m3

Good

TEMP

77.7°F
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Devices

Downstairs Mo 0000-0127 Co 3000-0004
Zone

Build a report TRIAL
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06-03-2020

06-03-2020

06-03-2020

06-03-2020

Creation Date

4517 Washington Ave

8502 Preston Rd.

6391 Elgin St. 

1901 Thornridge Cir. 

4140 Parker Rd. 

Address

Cameron Williamson

Kathryn Murphy

Kristin Watson

Ralph Edwards

Cody Fisher

Customer Hardware StatusPriority Issue Type

Search

ABC HVAC Co. CustomersCustomers Resources training
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06-03-2020
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06-03-2020

06-03-2020

06-03-2020

06-03-2020

06-03-2020

06-03-2020

06-03-2020

06-03-2020

06-03-2020

Creation Date

110 East Cordova Street, Vancouver

110 East Cordova Street, Vancouver

110 East Cordova Street, Vancouver

110 East Cordova Street, Vancouver

110 East Cordova Street, Vancouver

110 East Cordova Street, Vancouver

110 East Cordova Street, Vancouver

110 East Cordova Street, Vancouver

110 East Cordova Street, Vancouver

110 East Cordova Street, Vancouver

110 East Cordova Street, Vancouver

110 East Cordova Street, Vancouver

110 East Cordova Street, Vancouver

Address

Kevin Hart

Kevin Hart

Kevin Hart

Kevin Hart

Kevin Hart

Kevin Hart

Kevin Hart

Kevin Hart

Kevin Hart

Kevin Hart

Kevin Hart

Kevin Hart

Kevin Hart

Customer Hardware Status Filter Status See DetailsPriority Issue Type
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